
Each of our PC’s are 
manufactured in-house, to 
ensure the highest performance 
and reliability using only quality 
hardware.

 
  

 
 

In-Store Ser vicesPCs & Laptops  

 DK Systems provides complete IT 
solutions to small and medium 
sized businesses. Our straight 
forward and honest technicians 
have years of technical training 

and hands on experience. We also provide a 
wide range of vendor solutions through our 
vast network of partners.
Home customers welcome!  

Pricing and information  2009

Expedited Repair Ser vice

Spy ware Removal 

Do you have a business critical 
system you can’t be without?  
We provide expedited repair 
services to keep you up and 
running in a timely fashion.

Expedited Repair Ser viceExpedited Repair Ser viceExpedited Repair Ser vice

Do you have a business critical 
system you can’t be without?  
We provide expedited repair 
services to keep you up and 
running in a timely fashion.

 

On-site Ser vice 

Are you getting annoying 
pop-ups,  advertisements and 
security warnings? Our expert 
service can detect and remove 
unwanted programs that can 
potentially slow down your PC.

 

 

 

On-Site Ser vice  Home and O�ce

*Labor ONLY hardware and or parts not included.
** Cannot gaurantee data integrity. Not responsible for failed or corrupt data transfer attempts.

Trip Charge... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $49
Inc ludes 15 min of  Serv ice t ime. Pickup and Del ivery of  a computer repaired in- s tore.  
Addi t ional  charges for  d is tances exceeding 10 Mi les.  

Additional Service Time... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $89/HR
Serv ices of fered: computer set  up and ins ta l la t ion, sof tware ins ta l la t ion, t ra in ing and consul tat ion
device set  up and t roubleshoot ing, wire less networking ins ta l la t ion and t roubleshoot ing, ISP t roubleshoot ing,
network management and advanced network t roubleshoot ing of  windows server envi ronments.`

Standard Diagnostic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $20
Evalut ion of  problem at  serv ice counter,  inc luding repair  es t imates and recommendat ions.    
Fee can be appl ied to repair  or  ins ta l la t ion charges.  15 minute l imi t .  

Advanced Hardware Diagnostics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $49
Evaluat ion of  problem when checked in  for  serv ice.  Inc ludes hard dr ive/memory tes t ing, repair  es t imates  
and recommendat ions.  Most  Notebooks require dissassemby for  proper diagnosis .

Standard Component Installation *.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $29
Inc ludes power supply,  CD/DVD dr ive,  v ideo card, and basic control ler  cards.  Sys tem must  be funct ional  wi thout
v i rus/spyware infect ions,  or  any other issues re lat ing to hardware or sof tware.  *HARDWARE NOT INCLUDED*

Spyware & Virus Removal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $89-$135 
Exper t  removal  of  spyware infect ions,  v i ruses and rootk i ts .  Some uni ts  may require a re load. 

Windows Reload .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $99
Inc ludes la tes t  device dr ivers ,  windows updates,  serv ice packs and dust  removal .
Opertat ing sys tem not inc luded. Must  provide val id COA License and/or product  key.

Windows Reload with Data Transfer .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $135
Inc ludes t ransferr ing of  personal  data inc luding photos,  documents,  music,  favor i tes,  and Out look emai l .**
Programs are NOT t ransferrable and must  be re ins ta l led wi th or ig inal  sof tware CD.

Expedited Service Fee .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $39
We’l l  f i x  your PC Next!  Serv ice t ime: 1-2 business days.  Subject  to avai labi l i t y  at  check- in.   

Data Transfer** .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $59
Transfer  to CD or DVD, f lash dr ives,  replacement hard dr ives,  or  another computer.  L imi t  10GB.

Data Recovery .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $89
Recovery f rom a windows crash, fa i l ing hard dr ive,  or  password protected f i les .

Notebook Hardware Repair* .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $89-$149
Replacement of  power connectors,  screens,  motherboards and keyboards.  Replacement par ts/hardware ex t ra.




